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CHINH SACH BAO HANH
MANUFACTURER WARRANTY

Ngay cdp nhit méi nhit: 20250317
Latest Update Date: 20250317

1.0 PINH NGHIA

DEFINITIONS

1.1. Bon vi phy trach cho cac truong hop bdo hanh co gioi han dwoc néu trong tai liéu nay la
Cong ty TNHH SUNGROW POWER SUPPLY (“SUNGROW”).
The warrantor for the limited warranties set forth herein is Sungrow Power Supply Co., Ltd.
(“SUNGROW?”).

1.2. "San phcfm " co6 nghia la cac don vi, thiét bi hodc dung cu (néu trong muc 2.3) dwoc sdan xudt
boi SUNGROW va dwoc ngweoi sie dung mua tir SUNGROW hodc nha phdn phoi chinh thirc
cua SUNGROW.

The “Product” means units, devices, or equipment (shown in 2.3) manufactured by
SUNGROW and purchased from SUNGROW or its qualified distributors by End-users.

1.3. “Bdo hanh” ¢6 nghia la hop dong bdo hanh ¢6 gidi han cho San pham SUNGROW.
The “Warranty” means this limited warranty contract for SUNGROW Product.

1.4. "Nguwoi ding cuéi” hodc "Chit s¢ hitu bao hanh" nghia la chii s¢ hitu ciia San pham ma Dich
vu sé dwoc thiee hién.
“End-user” or “Warranty Holder” means the owner of the Product for which Service will be
performed.

1.5. “Huong dén sir dung” la huong dén Icfp dat, van hanh va bdo tri hién tai ma SUNGROW
cung cdp cho San pham dwoc bao hanh theo quy dinh bdo hanh nay.
“Manual” means the current SUNGROW installation, operation and maintenance guide for
the Product covered under this Warranty.

1.6. "Pia diém" nghia la vi tri cia San pham thuéc Ngwoi ding cudi dwoc bao hanh theo quy

dinh bdao hanh nay.
“Site” means the location of End-user's Product that is covered under this Warranty.
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1.7. "Thoi han bdo hanh" c6 nghia la khodng thoi gian San pham dwoc bdo hanh theo quy dinh
bao hanh nay.
“Warranty Period” means the period the Product is covered under this Warranty.

1.8. "San phcfm bi 16i" dwoc dinh nghia la sdn phcfm khong thé hoat dong do 16i vé vat liéu hodc
tay nghé, véi diéu kién 16i d6 dwoc SUNGROW xdc nhdn théng qua qud trinh kiém tra.
“Defective Product” means a product is defective if it is inoperable because of defects in
material and workmanship, provided that SUNRGOW, through inspection, establishes the
existence of that defect.

1.9. "Nguoi yéu cau” la Ngwoi ding cudi hodc dai dién phap 1y ciia ho, nguoi giri yéu cau chinh
thire hodc dé nghi thwe hién quyén theo bdo hanh.
“Claimant” means the End-user or his/her legal representative that makes a formal request or
demand for the enforcement of rights under the warranty.

2.1. SUNGROW cam két rang San pham sé khéng cé 16i vé vit liéu va tay nghé trong suét Thoi

han bdo hanh (dwoc néu trong muc 2.3) tinh tr Ngay bat dau bao hanh, véi diéu kién San
phiam dwoc sir dung theo cdc diéu kién van hanh quy dinh trong Hudng dan sir dung ciia
SUNGROW. Bdo hanh nay dwoc cung cdp mién phi.
SUNGROW warrants that the Product will be free from defects in materials and
workmanship for the Warranty Period (shown in 2.3) from the Warranty Commencement
Date, provided that the Product is used in accordance with the operating conditions specified
in the SUNGROW Manual. This warranty is offered free of charge.

2.2. Thoi han bao hanh cua Sdn phd}n sé bat dau tir ngay vdn hanh (dwa trén bdo cao vin hanh

tir iSolarCloud lam tai liéu tham khdo) hodc ba thang ké tir ngay xudt héa don, tiry theo diéu
kién nao dén trude. Ngay bat dau bdo hanh khong dwoc mudn hon 1 nam ké tir khi
SUNGROW bén san pham cho Nha phdn phoi.
The warranty period for the product shall commence from the commissioning date
(commissioning report from iSolarCloud as reference), or three months from the date of the
invoice issuance, whichever comes first Remarks. Commencement date is not later than 1
year after initial sales from SG to Distributor.

2.3. Danh sdich sin phim va Thoi han bio hanh
Product List and Warranty Period
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Tho'i han béo hanh tiéu

Thoi han mé réng

Sdn pham chuén bdo hanh téi da
Product Standard Warranty Max. Extended
Period Warranty Period
Bién tan phén tdn/Microinverter 15 NAM/ YEARS /
Thiét bj tat ngudén nhanh/Rapid Shutdown .
) 25 NAM/ YEARS
Equipment
B6 t6i wu cong sudt/Optimizer 25 NAM/ YEARS
Bién tdn PV dén dung (1 pha va 3 pha)
Residential PV Inverter (1-phase & 10 NAM/ YEARS 5 NAM/ YEARS

3-phase)

Bién tan PV thuwong mai & céng nghiép
C&I PV Inverter

5 NAM/ YEARS

15 NAM/ YEARS

B6 sac AC/AC Charger 3 NAM/ YEARS /
Pin Iwu trit dén dung (SBR/SBH) .
S , 10 NAM/ YEARS /
Residential Battery (SBR/SBH Series)
Pin lwu triv ddn dung (SBS)
Residential Battery (SBS Series) 5 NAM/ YEARS 5 NAM/ YEARS
Bién tan Hybrid dén dung (1 pha va 3 pha)
Residential Hybrid Inverter (1-phase & 5 NAM/ YEARS 5 NAM/ YEARS

3-phase)

Pin lwu tri¥ va Bé chuyén déi cong sudt
Battery & PCS

5 NAM/ YEARS

5 NAM/ YEARS

Mady bién dp/RMU (T4 trung thé)

Transformer/RMU 2 NAM/ YEARS 3 NAM/ YEARS
Hé théng qudn ly ndng lwvong/EMS 2 NAM/ YEARS /

Thiét bj truyén théng 5

Communication Device 5 NAM/ YEARS /
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Dbéng hé do ndng luong théng minh 3
Smart Energy Meter 2 NAM/ YEARS /
Combiner box 10 NA'M/YEARS /
Ddu cét chir Y/Yterminal 10 NA'M/YEARS /
Luuy
Remark:
1) Trir khi cé quy dinh khdc trong bdo gid, tdt cd thoi han bao hanh va bdao hanh mé rong sé dwge dp

2)

3)

4)

5

dung theo noi dung da néu o trén.

Unless otherwise stated on the quotation, all warranty and extended warranty periods are as specified
above;

Tiy thudce vio quéc gia hodc khu viee thwong mai, Ngwoi ding cudi cé thé drge hwéng cam két bao
hanh bé sung (16i thiéu phdi twong dwong véi Bdo hanh) do nha phdn phéi dia phiwong ciia
SUNGROW cung cdp. Néu ¢6 bt ky yéu cau bdao hanh nao phat sinh sau khi Thoi han bdo hanh két
thiic, Nguoi ding cudi phai giri yéu cau dé dén nha phdn phéi dia phirong.

Subject to the trading countries/states, End-user may receive an additional warranty promise (should be
at least equivalent to the Warranty) which is provided by SUNGROW?’s local distributor; Should any
claims arise in this respect out of Warranty Period, End-user shall direct the claims to the local
distributor.

Péi véi San pham cé vé boc khéng déap vmg tiéu chudn chong an mon C5, néu dwoc ldp dat ngoai troi
trong pham vi tir 2 dén 5 km tinh tir bién, thoi han bdo hanh tiéu chudn sé chi con 2 ndm. Néu sdn
phédm dwoc ldp dat trong pham vi dui 2 km tir bién, bao hanh sé khong con hiéu lc.

For the Product with enclosures that do not meet the C5 anti-corrosion standard, if the product is
installed outdoors and within a direct distance of 2-5 kilometers from the sea, the standard warranty for
the Product will be limited to 2 years. If the product is installed within 2 kilometers from the sea, the
warranty will be void.

Déi véi San pham c6 vé boc dép vmg tiéu chudn chong an mon C5, néu dwoc ldp ddt ngodi troi trong
pham vi 500 mét tinh tir bién, thoi han bdo hanh tiéu chudn sé bi gidi han trong 2 nam.

For products with enclosures that meet the C5 anti-corrosion standard, if the product is installed
outdoors and within a direct distance of 500 meters from the sea, the standard warranty for the Product
will be limited to 2 years;

Bdo hanh khéng ap dung doi véi cdc vt tw tiéu hao, bao gom nhung khéng gidi han & cdc linh kién
hodc bg phan co tuéi tho gioi han hodc can thay thé dinh ky, chcfng han nhur cau chi, bé loc, gioang va
phot.

The warranty does not cover consumables (referring to components or parts with limited lifespan or
require periodic replacement) including but not limited to fuse, filter, seals, gasket.

2.4. Trong suét Thoi han bao hanh, SUNGROW cung cdp dich vu toan dién cho San pham, bao
gom ndng cdp va thay thé. Trong truong hop San pham ngirng san xudt, SUNGROW c6
quyén xem xét tirng truong hop cu thé dé quyét dinh viéc cung cdp san pham méi thay thé
trong Thot han bao hanh.
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During the Warranty Period, SUNGROW provides full lifecycle services for the Product,
including upgrades and replacements. If the Product is discontinued, SUNGROW reserves the
right to determine, on a case-by-case basis, whether to provide a new product as a
replacement within the Warranty Period.

2.5. Cac don vi San phcfm trong cung mot nha may dién hodc dia diém dy dn phai duoc mua mo
réng bdo hanh cing thoi diém.
Units of Product within the same power plant or project site shall have the warranty extension
purchased simultaneously.

2.6. Bdao hanh mo réng co thé dwoc mua tir SUNGROW tai thoi diém mua ban dau hodc t6i da 12

thang truée khi Thoi han bdo hanh ciia San pham két thic (gid c¢é thé thay doi). Néu bdo
hanh da hét han, SUNGROW sé déanh gid timg trwong hop cu thé dé quyét dinh viéc cung cdp
dich vu bao hanh mo rong.
The extended warranty can be purchased from SUNGROW at the time of the initial purchase
or no later than 12 months before the end of the Product's warranty period (prices may vary).
If the warranty has already expired, will decide on a case-by-case basis whether to offer
extended warranty services.

2.7. Néu bdo hanh mé réng dwoc mua trong Thoi han bao hanh, Ngwoi ding cudi phdi cung cdp
day di cdc tai liéu/nhdt ky bao tri ciia San pham cho SUNGROW. Trirong hop khéng dép vmg
yéu cau nay, SUNGROW cé quyén tir chéi gia han bdo hanh.

If the extended warranty is purchased within the Warranty Period, the End-User must submit
all maintenance documents/logs for the Product to the SUNGROW. Otherwise, SUNGROW
reserves the right to deny the extension of the warranty.

3.1. Nghia vu ciia bén bdo hanh
Warrantor’s Obligation

Néu San pham gap 16i do vt liéu hodc tay nghé trong Thoi han bao hanh, SUNGROW sé
cung cdp cdc linh kién can thiét (b6 phan thay thé hodc san pham thay thé tiwong dwong) cho
Nguwoi ding cuéi dé sira chira. Trong hop San pham khéng thé sira chita, SUNGROW cam
két, tiy theo quyét dinh ciia minh, cung cap mét san pham méi hodc mét san pham da dwoc
tan trang/diéu chinh véi hiéu sudt ngang bang hodc cao hon so véi san pham bi I6i.

If the Product is defective due to materials or workmanship within the Warranty Period,
SUNGROW will provide the necessary materials (replacement parts or an equivalent
replacement) to the End-user for repair. For the Product which is not repairable, SUNGROW

5/ 16



INGROTI Public Clean power for all

guarantees to provide, at its discretion, a new or refurbished/reconditioned replacement with
performance equal to or higher than that of the defective product.

3.2. Dich vu ngoai bdo hanh
Out-of-Warranty Service

Néu San pham bi 16i nhung khong nam trong pham vi bao hanh, SUNGROW cé thé cung cap
dich vu sika chita c6 tinh phi theo quyét dinh ciia minh. SUNGROW khéng hé tro san pham thay
thé tam thoi mién phi. Nguoi ding cudi cé thé lién hé véi SUNGROW dé sdp xép dich vu sira
chita tra phi. SUNGROW sé cung cdp bdo gid chi tiét, bao gom chi phi kiém tra, nhdn céng,
van chuyén, vt tw, xir Iy chdt thdi va quan 1y lién quan dén viéc sira chita. SUNGROW cam két
bao dam chat lwong sira chita trong thoi gian sdu (6) thdng.

If the Product is defective but not covered under warranty, SUNGROW will, at its discretion,
offer a paid repair. SUNGROW will not provide free temporary replacement. The End-user
may contact SUNGROW to organize the paid repair service. SUNGROW will provide a
quotation covering inspection, labor, freight, materials, waste disposal, and management costs
for the repair. SUNGROW warrants the workmanship of the repair for six (6) months.

3.3. Péi véi bat ky San pham nao dwge sira chita hodc thay thé trong pham vi Bdo hanh, thoi han
bao hanh con lai ciia San pham ban dau sé dwoc chuyén sang San pham thay thé. SUNGROW
sé dang ky viéc chuyén giao quyén bdo hanh.

For any Product repaired or replaced under the Warranty, the remaining warranty period of the
original Product will be transferred to the replacement Product. SUNGROW will register the
transfer of the warranty entitlement.

3.4. SUNGROW ¢é thé, tuy theo quyét dinh cua minh, sw dung linh kién moi, linh kién da tan
trang va/hodc linh kién tir thiét ké ban dau hodc thiét ké cdi tién dé sira chita hodc thay thé
San phcfm bi 16i.

SUNGROW mays, at its option, use new and/or reconditioned parts, and/or parts of the original
or a subsequent design, in repairing or replacing the Defective Product.

3.5. Trong treong hop San pham gap van dé vé chdt heong hodc hiéu sudt, SUNGROW yéu cau
quyén truy cdp vao dir liéu hiéu sudt va lich sir nhdt ky cia San pham qua internet dé danh
gid tinh trang cia San pham.

In the event of a quality issue or performance failure with the Product, SUNGROW requires
access to the performance data and log history of the Product over the internet to assess the
Product’s condition.

3.6. Quyén bdo hanh c6 thé dwge chuyén nhwong cho chii sé hitu tiép theo trong Thoi han bdo
hanh, bao gom bat ky don vi van hanh hodc bén thué dwoc ity quyén nao tai cing dia diém.
Nguwoi diing cuéi méi, tire la nhitng nguwoi khéng phdi bén mua ban dau, phdi ky va giti théa
thudn chuyén nhwong bao hanh dén SUNGROW. (Mcfu théa thudn cé thé dwoc Zdy trr bo phdn
dich vu hdu mai cua SUNGROW).
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Warranty rights could be transferred to subsequent owners during the Warranty Period,
including any subsequent authorized operators or lessees at the same location. The new
End-User, namely non-purchasers, must sign and submit a warranty transfer agreement to
SUNGROW (The template of warranty transfer agreement could be accessed from
SUNGROW after-sales team).

3.7. Néu San ph(fm duwoc di doi dén mét dia diém khac, viéc chuyén nhwong Bdo hanh phdi co sw

chdp thudn b(fng van ban ciia SUNGROW, dua trén két quad kiém tra dia diém trudc va/hodc
sau khi lap dat San pham, hodc cdc bién phap hop Iy khic ma SUNGROW cho la can thiét dé
phé duyét viéc chuyén giao Bdo hanh cho Ngwoi ding cuéi hodc Khach hang méi. Pé tranh
hiéu lam, SUNGROW khéng chiu trdach nhiém vé bdt ky chi phi nao lién quan dén viéc tai lap
dat San pham, bao gom nhwng khéng giéi han ¢ van chuyén, boc do, ldp dat, van hanh va
kiém tra dia diém.
If the Products are relocated to another site, the transferability of the Warranty is subject to
SUNGROW providing written consent, following a site inspection prior to and / or post the
installation of the Products, or any other actions deemed reasonable by SUNGROW to
approve the transfer of the Warranty to the new End - User or Customer after the change of
the location of the Products. For the avoidance of doubt, SUNGROW shall not bear any costs
associated with, but not limited to, the re - installation of the Products such as transportation,
loading / unloading, installation, commissioning, site inspection by SUNGROW.

3.8. Trong truong hop Nguwoi dimg cudi hodc Khdch hang ban dau muén chuyén nhwong Bdo
hanh, ho phdi cung cdp cho Ngudi dimg cudi méi tdi liéu Bao hanh nay cing véi moi thong
tin lién quan.

In the event that a first End - User or Customer wishes to transfer the Warranty, they shall
communicate to the new End User this Warranty document as well as all the related
information.

3.9. Néu xay ra tranh chdp giita SUNGROW va Nguweoi ding cuéi vé trach nhiém doi véi 16i ciia

San phd}n, hai bén sé cung thoa thudn lva chon mot 16 chirc bén thir ba dé kiém tra. Trudc khi
kiém tra, cd hai bén phai théng nhdt vé cac hang muc kiém tra can thuc hién dé xdac dinh 16i
ciia San pham. Néu két qua kiém tra khéng xdc nhdn rang 16i thuée pham vi Bio hanh, Nguoi
diing cudi sé chiu toan bé chi phi kiém tra phat sinh.
In the event of a dispute between SUNGROW and End-User regarding the responsibility for
defects, both parties shall mutually agree to select a third-party organization for testing. Prior to
any testing, both parties must agree on the tests to be conducted to determine the product defect.
If the test results do not confirm that the defect is covered in Warranty, the costs incurred for
the testing shall be borne by the End-User.

3.10 Bdo hanh nay la ché dé bao hanh tiéu chudn do SUNGROW dp dung cho San phdam tiéu
chudn. SUNGROW cé quyén thiét ldp cdc diéu kién bao hanh ddc biét, néu cé, va nhirng
diéu kién nay sé duwoc quy dinh trong mot tai liéu riéng danh cho Sdn phcfm cu thé.

The Warranty is the standard warranty provided by SUNGROW for the standard Product.
SUNGROW reserves the right to offer special warranty conditions. In that case, these special
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conditions will be stated in a separate document in relation to the specific Product.

4.1. Pé dwoc hieong quyén bao hanh, Chii s6 hitu Bao hanh phdi vin hanh San pham ding cdch
theo Huéng dan sir dung. Trong truong hop xay ra sw ¢, Chii s6 hitu Bdo hanh can tudn thi
cdc hwéng dan dé thuce hién cdc bién phdp can thiét nham ngan chin hw héng thém cho San
phdm.

To be entitled to the rights of the Warranty, the Warranty Holder must use the Product in a
proper manner, following the Manual; in case of a malfunction, the Warranty Holder must
follow the Manual to take steps to prevent further damage to the Product.

4.2. Chu so hitu Bdao hanh phdi tao diéu kién cho nhén vién dich vu ciia SUNGROWtié}? can Pia
diém hodc cung cap hwong dan ddc biét vé quyén truy cdp. SUNGROW sé khéng chiu trach
nhiém néu khong dwoc phép tié'p cdn Dia diém. Néu viéc tié}) can khong dwoc dam bao va can
mot lan kiém tra bo sung, moi chi phi phat sinh sé do Chu s6 hitu Bao hanh chiu trach nhiém.
The Warranty Holder must provide SUNGROW service personnel with access to the Site or
any special instructions for Site access. SUNGROW will not be held liable if access to the Site
is not granted. If a second visit to the Site is required due to lack of access, the warranty holder
will bear any costs.

4.3. Chii s6 hitu Bao hanh cé trach nhiém théng bao cho SUNGROW vé bat ky nguy co ndo tai Pia
diém va dam bdo rang khu viec nay khéng cé riii ro hodc diéu kién c6 thé anh hieong dén viéc
cung cdp dich vu bdo hanh.

The Warranty Holder is responsible for notifying SUNGROW of any hazards at the Site and
ensuring that the site is free of hazards or other conditions that could impede the provision of
warranty services.

4.4. Chii s6 hivu Bdo hanh c6 nghia vu cung cap thong tin lién quan dén hoat dong ciia San pham
cho nhan vién dich vu hau mai cua SUNGROW, bao g&m nhung khéng gioi han G 56 gio vdn
hanh, hé so sira chita, lich sir bao tri, nhdt ky 16i va bt ky su 6 nao cé thé tac dong dén hiéu
sudt ciia San pham.

The Warranty Holder is obligated to provide SUNGROW after-sales personnel with
information regarding the operation of the Product, including but not limited to operating hours,
repair records, maintenance records, fault logs, and any incidents that may affect the
performance of the Product.

4.5. Trong truong hop sir dung san pham gidm sdt ciia bén thir ba, thiét bi ndy phdi cé kha nang
xdc dinh chinh xdc cdc canh bdo va théng tin 16i lién quan dén san pham ciia SUNGROW. Bén
dwoc bao hanh co trach nhiém thyc hién bdo tri kip thoi dwa trén cdc thong tin nhdn duoc.
Trieong hop can sira chita hodc thay thé san pham do khong thé tiép tuc sir dung, bén durge bdo
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hanh phai néu ré Iy do cu thé va giti bdo cdo kém theo dit liéu 16i dén bé phan hdu mai cia
SUNGROW..

In a case of using third - party monitoring product, the third-party monitoring product must be
capable of accurately identifying SUNGROW product alarms and fault information. The
Warranty Holder is responsible for performing timely maintenance based on this information.
If product repair or replacement is required due to unusability, The Warranty Holder must
clarify the specific reasons and submit a report containing fault data information to
SUNGROW after - sales personnel.

5.1. Bdo hanh cé gidi han sé khéng dp dung cho bat ky san phdam ndo trong cdc truong hop sau

hodc doi véi cac 16i phat sinh tir nhitng nguyén nhdn sau:
The Limited Warranty will not cover any products in the following circumstances, or any
defects caused by the following circumstances:

a) Hu hong trong qud trinh vin chuyén San pham (khi khach hang chiu trach nhiém vin
chuyén);
damage during transportation of the Product(when the customer is responsible for
transportation);

b) San phdam hodc bao bi bi hw hong do lwu trit khéng ding cdach truée khi lap dat;
damage to the Product or packaging due to improper storage before installation;

¢) San phcfm khéong dwoc mua truc tié}) tir SUNGROW hodc don vi duoc SUNGROW uy
quyén chinh thirc dé phén phoi;
not purchased from SUNGROW or an entity expressly authorized by SUNROW to
resell the Product;

d) Khéng tudn thi huwdng dan van hanh, ldp ddt va bao tri do SUNGROW cung cap;
failure to comply with SUNGROW’s operating instructions, installation guide, and
maintenance instructions for the Product;

e) Khéng tudn thii cac quy dinh an toan lién quan dén San pham;
failure to comply with safety regulations concerning the Product;

/) Ldp dat hodc van hanh San pham sai quy cdch (vi du: San pham bi do hodc roi) boi
nhén su khéng diwoc SUNGROW hodc nha phdn phéi iy quyén;
improper installation or commissioning of the Product (e.g., the Product being knocked
over or falling) performed by personnel not designated by SUNGROW or its authorized
distributors;

2) Sir dung sai muc dich, lam dung San pham hodc bi anh hwéng boi cac yéu té ngoai tam
kiém sodt ciia SUNGROW (Vi du: sét danh, thién tai, v.v.);
improper use or misuse of the Product, including accidents and external influences
beyond the control of SUNGROW (e.g., lightning,natural clamity etc);

h) San pham bj sika chita boi cdc don vi khéng dwoc ity quyén;
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unauthorized repairs to the Product;

i) Huw héng do tac déng ngau nhién hodc do anh hwdng tir cdc thanh phan khdc trong hé
lhé'ng dién tai Pia diém;
has been impacted by incidental or consequential damage caused by other components of
the electrical system within the Site;

J) Thao do va Icfp dat lai San phcfm tai vi tri khéc véi dia diém ban dau ma khong co sy chcfp

thudn bang van ban tir SUNGROW;
removal and reinstallation of the Product at a location other than the original installation
location (namely, the Site) without SUNGROW's express written consent;

k) Anh hieong triee tiép hodc gian tiép tie cdc yéu té ngodi tam kiém sodt hop 1y, bao gom
nhung khong gioi han o: thién tai, dong dat, héa hoan, li lut, bdo, chién tranh, bao loan
ddn su/quan sy, hanh vi khing bé, pha hogi, bao dong hodc bat ky su kién nao co thé gay
gian doan hoat dong, mat chirc nang, gian doan lién lac hodc dnh huong dén hiéu sudt
phan cimg/phan mém; sw xam nhdp cia nede, an mon, cén tring hodc dién dp dau vdo
nam ngodi thong sé kjj thudt ciia San pham (di tir lui dién, mady phat dién hay sét danh);
has been subjected, directly or indirectly, to circumstances beyond reasonable control,
including, without limitation, acts of God; earthquakes; fires; floods; typhoons; war; civil
or military disturbances; acts of terrorism; sabotage; riots; any such circumstances beyond
its reasonable control as may cause interruption, loss of function, communication
disruption or performance issues (hardware or software); water intrusion; corrosion;
infestations; or input voltage outside the parameters listed in the Product specifications,
whether from the grid, generators, or lightning strikes;

1) Khiém khuyét khéng dnh hwéng dén hoat déng binh thwong cia San pham (vi du: trdy

xwoc nho, hao mon tu nhién);
flaws that do not adversely affect the proper functioning of the Product (e.g., minor
cosmetic defects, wear and tear);

m) Ddu hiéu thay déi hodc thio g& cdc théng tin nhin dang goc (bao gom nhan hiéu, sé

model hodc s6 serial).
has been subject to any attempt to alter or remove the original identification markings
(including trademark, model number, or serial number);

5.2. SUNGROW khéng chiu trach nhiém doi véi bat ky thiét hai gidn tiép, ngdu nhién, hdu qud
ddc biét nao phat sinh tir 16i ciia San pham trong pham vi Bdo hanh Chdt heong, bao gom
nhung khéng gidi han & ton that vé quyén sir dung, loi nhudn, san lwong hodc doanh thu.
SUNGROW shall not be liable for indirect, incidental, consequential, or special damages of

the failure of the Product in Quality Warranty, including but not limited to, loss of use, loss of
profits, loss of production, or loss of revenues.

6.1. Trong trwong hop San phdam bi 16i, Nguoi ding cudi phdi lién hé véi SUNGROW trong vong
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hai mwoi bon (24) gio qua dién thoai, email hoac SUNGROW GSP (Nén tang Dich vu Toan
cciu). Dé biét thong tin lién hé chi tiét, Nguoi dung cudi cé thé lién hé véi doi ngii dich vu hdu
mdi ciia SUNGROW, Ngueoi dimg cudi ciing cé thé lién hé véi dai Iy (dai Iy hodc nha phdn
phéi ity quyén ciia SUNGROW) hodc don vi ldp ddt néu San pham bi 16i.

In a case of Defective Product, the End-User shall contact SUNGROW within twenty-four
(24) hours via phone, email or SUNGROW GSP (Global Service Platform). Regarding on the
details of contact information, End-User could contact SUNGROW after-sale service team.
The End-User may also contact the dealer (SUNGROW authorized dealer or distributor) or
installer if the product is defective

6.2. Nguoi ding cudi can cung cap day di théng tin can thiét dé hé tro qua trinh xit Iy, bao gom
bang chitng mua hang, sé sé-ri cia San pham, mé ta 16i, théng tin lién hé va/hodc tai liéu hé
tro (chcfng han nhw dnh, video, nhdt ky lam viéc).

End-User shall provide necessary information to SUNGROW including proof of purchase,
serial number of the Product, problem description, contact information and/or supporting
evidence (such as photos, videos, work logs) to facilitate the troubleshooting process.

6.3. Sau khi tiép nhan Yéu cau Bao hanh, SUNGROW sé phan hoi va trién khai cdc giai phap tam

thoi trong vong bay (7) ngay lam viéc. SUNGROW khéng chiu trach nhiém doi véi bat ky sw
chdm tré nao do cac yéu 16 ngoai tam kiém sodt, chcfng han nhur viéc han ché tié'p can dia
diém hodc cdc tré ngai khdc anh huong dén viéc thuc hién dich vu bdo hanh.
After receiving the Warranty Claim, SUNGROW would respond to it and implement
temporary solutions with seven (7) working days. SUNGROW is not responsible for any
delays caused by factors not attribute to SUNGROW, such as delayed site access or other
impediments to the implementation of provisions of warranty service.

6.4. SUNGROW ¢6 quyén ity quyén céng viéc sira chita cho cdc ky sw hodc don vi dich vu bén thir
ba dwoc ity quyén néu thay phii hop. Moi hoat dong sira chita va thay thé sé dwgc thuc hién
theo tiéu chudn va quy trinh ciia SUNGROW.

SUNGROW may, at its option, delegate the repair work to authorized third-party engineers or
service providers as deemed appropriate. All repairs and replacements will be carried out in
accordance with SUNGROW!'s standards and procedures.

6.5. SUNGROW bado luu quyén quyét dinh phiong thirc va hinh thirc sira chita doi véi San pham
bi 16i. Céc bién phdp c6 thé bao gom nhung khéng gidi han & viéc thay thé linh kién, ning
cép hé théng hodc cac can thiép ky thudt can thiét khac.

SUNGROW reserves the right to determine the methods and forms of repair for the Defective
Product. This may include, but is not limited to, the replacement of parts, system upgrades, or
other necessary interventions.
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7.1. Trong trwong hop can thay thé, Ngwoi yéu cau bao hanh phdi lién hé véi SUNGROW va sap
xép viéc giri tra San pham bi 16i (theo van bdn yéu cau bdo hanh) bang vt liéu dong géi phii
hop. Chi phi vin chuyén dén SUNGROW sé do Nguoi yéu cau bdo hanh chiu.

In the case of replacement, the Claimant shall contact SUNGROW and organize the return of
the allegedly defective Product to SUNGROW in the proper packaging material, in which the
Claimant bear the cost of freight to SUNGROW

7.2. SUNGROW sé chiu chi phi van chuyén San pham méi hodc San pham da dwoc sira chita dén
Nguwoi ding cuoi.
SUNGROW will bear the cost of freight of the new or refurbished Product to the End-user.

7.3. SUNGROW khéng chiu trdach nhiém vé bdt ky chi phi nhdan céng ndo lién quan dén viéc théo
do San phcfm bi 16i, lcfp dat lai San phcfm da swea chita hodc thay thé, ciing nhu bat ky thiét hai
nao phat sinh trong qud trinh vin chuyén.

SUNGROW will not bear any labor costs related to removing the Defective Product or
reinstalling the repaired or replacement Product, or any shipping damage.

7.4. SUNGROW khéng chiu trach nhiém déi véi cdc chi phi phat sinh tir viéc thao do, lap dat
hodic khdc phuc sw c6 cia bdt ky thanh phan nao thudc hé thong dién ciia Nguoi yéu cau bdao
hanh.

SUNGROW does not cover any costs related to the removal, installation or troubleshooting of
any components of the Claimant’s electrical systems.

7.5. Sau khi dich vu hoan tat, cdc linh kién hodc san phcfm bi 16i s€ tré thanh tai san cua
SUNGROW. Chu s¢ hitu bdo hanh co trdach nhiém bdo qudn cdc linh kién hodc san phcfm bi
16i trong diéu kién heu triv thich hop cho dén khi SUNGROW tién hanh thu hoi.

The defective components or product shall be the asset of SUNGROW after the completion of
service. The Warranty Holder shall preserve the defective components or product in proper
storage conditions until being retrieved by SUNRGOW.

7.6. Poi véi cac dich vu khong nam trong pham vi bao hanh, SUNGROW sé tinh phi dich vu, bao
gém chi phi thiét bi, lcfp dat, vat liéu, van chuyén, chi phi di lgi va nhan cong.
For services not covered under Warranty, SUNGROW will charge service fees, including
equipment costs, installation fees, material costs, shipping fees, travel expenses, and labor
costs.

7.7. Khoan thanh todn cho dich vu phdi dwoc hoan tat trong vong BA MUOI (30) ngay ké tir ngay
SUNGROW phat hanh hoa don.
The payment for the service should be paid within THIRTY (30) days after the date
SUNGROW s invoice issued.
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Thém dich vu hodn tién vao muc nay néu doi ngii ki thudt dich vu (ETS) khu viec cung cd'p dich vu
nay.

Adding rebate service in this section if the regional ETS offer this service

TRUNG TAM BAO HANH SUNGROW VIET NAM
SUNGROW VIETNAM SERVICE CENTER
Bia chi: 39 Dinh Thi Thi, P. Hiép Binh Phuéc, TP.Thii Pirc, TP HCM

Address: 39 Dinh Thi Thi Street, Hiep Binh Phuoc Ward, Thu Duc City, Ho Chi Minh City,
Vietnam

bién thoai/Tel: 0866400552
Nha san xudt/Manufacturer:
SUNGROW Power Supply Co., Ltd

Pia chi: S6 1699, Puong Xiyou, Khu Phat trién Céng nghiép Cong nghé Cao M&i, Thanh phé
Hop Phi, Tinh An Huy, Trung Quoc

Address: No.1699 Xiyou Rd, New & High Technology Industrial Development Zone, Hefei,
Anhui Province, China

Dién thoai/Tel: +86 551 65327834

Email: service@sungrowpower.com
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1. Pam bdo chdt lwong pin
Battery quality Assurance

SUNGROW cam két rang San pham sé khong c6 16i vé vit liéu va tay nghé trong vong mieoi
(10) nam hodc nam (5) nam ké tir Ngdy bdt dau bao hanh, véi diéu kién San pham dwoc sie
dung theo cac diéu kién van hanh dwoc quy dinh trong Huong dan sir dung ciia SUNGROW.
Bdo hanh nay dwge cung cap mién phi.

SUNGROW warrants that the Product will be free from defects in materials and
workmanship for a period of ten (10) or five (5) years from the Warranty Commencement
Date, provided that the Product is used in accordance with the operating conditions specified
in the SUNGROW Manual. This warranty is offered free of charge.

Bdo hanh co6 hiéu luc trong 10 nam hodc 5 nam néu nhiét do mai truong trung binh hdng
nam ciia San pham khéng vuwot qua 28°C trong bat ky khodng thoi gian lién tuc 12 thang ndo.
Dit lidu nhiét o cé thé dwoc xdc dinh dwa trén dir liéu khi tuwong dia phwong hodc nhiét do
trung binh hang nam do SUNGROW do lwong thong qua cdc cam bién nhiét do bén trong
San phdam. Néu nhiét do méi truong vieot qud ngudng nay, diéu kién bao hanh sé dwoc diéu
chinh nhu sau:

The Warranty is valid for 10 or 5 years if the average annual ambient temperature of the
Product does not exceed 28°C in any rolling one-year period. The temperature data can be
based on local meteorological data or average annual temperatures measured by SUNGROW
using temperature sensors located inside the Product. If the ambient temperature exceeds this
threshold, the warranty will be adjusted as follows:

Nhiét ¢ <28°C 29-35°C 36-40°C 41-45°C 46-50°C
Temperature

Thoi han bao hanh | 10 nam/years | 10 nam/years | 6 nam/years | 4 nam/years 3 nam/years
Warranty Period

* Thoi han bdao hanh tiéu chudan cia pin SBR/SBH la muoi (10) ndm va ciia pin SBS la nam (5)
nam
The standard warranty of SBR/SBH battery is ten (10) years and of SBS battery is five (5) years

2. Bdo hanh hiéu sudt

Performance Warranty

SUNGROW cam két rang Pin sé duy tri it nhdt 60% dung lwong ban dau trong vong mieoi
nam (120 thang) hodc ndm nam (60 thdng) ké tir ngay lap dat (khong qud muwdi nam sdu
14/ 16




SUNGRIOW Public Clean power for all

thang (126 thang) hodc ndam ndm sdu thdng (66 thdng) ké tir ngay van chuyén) hodc cho dén
khi dat mire Nang lwong Tich iy t6i thiéu dwge quy dinh trong muc Dung liwong Nang hrong
dudi ddy, theo diéu kién kiém tra dung lwong tiéu chudn. Bdo hanh sé két thiic khi mét trong
hai diéu kién trén dwoc dap ung trucoc.

SUNGROW guarantees that the Battery maintains at least 60% of the initial Battery’s
Capacity over the period of ten years (120 months) or five years (60 months) from the
installation date (no more than ten years and six months (126 months) or five years and six
months (66 months) from the shipping date) or for a minimum Energy Throughput showing
in Energy Capacity as below,under the standard capacity test conditions ,whichever comes
first, the Warranty will be terminated.

Dung lwong nang lwong nhu sau:
The Energy Capacity is as follows:

Ning lugng thong lwong

Ma Ning luwong danh dinh 10i thiéu

Model Nominal Energy (KWh) Minimum Throughput
Energy (MWh)

SBR064 6.4 26.88
SBR096 9.6 40.32
SBR128 12.8 53.76
SBR160 16.0 67.20
SBR192 19.2 80.64
SBR224 22.4 94.08
SBR256 25.6 107.52
SBH100 10.0 42.00
SBH150 15.0 63.00
SBH200 20.0 84.00
SBH250 25.0 105.00
SBH300 30.0 126.00
SBH350 35.0 147.00
SBH400 40.0 168.00
SBS050 5.12 17.92

3. Diéu kién kiém tra dung lwong tiéu chuan:

Standard Capacity Test Condition:

Trong pham vi Bdo hanh co6 gioi han nay, nang luong str dung con lai dwoc xdc dinh theo
phwrong phdp kiém tra sau:

For this Limited Warranty, the remaining Usable Energy is measured and calculated using the
following testing method and values:

1. Nhiét dp méi trwong: Duy tri trong khodng tir 25°C dén 28°C.
Ambient Temperature: The ambient temperature should be between 25°C and 28°C.
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2. Xd: Xa pin véi dong dién khéng doi cho dén khi dat Pién dp cudi xa (EODV) hodc dién dp
tw bado vé.

Discharge: Discharge the battery with constant current until it reaches the End of Discharge
Voltage (EODV) or its self-protective voltage.

3. Thoi gian nghi: Cho 10 phut

Rest Period: Wait for 10 minutes.

4. Sac: Sac pin bang dong dién khéng doi va dién ap khéng doi cho dén khi day dung liwong.
Charge: Charge the battery with constant current and constant charge voltage to its full
capacity.

5. Thoi gian nghi: Cho 10 phut

Rest Period: Wait for 10 minutes.

6. Xd va do lwong: Xa pin voi dong dién khong doi dén khi dat EODV hodc dién ap tw bao
vé, dong thoi ghi lai cac théng sé dong dién, dién dp va thoi gian.

Discharge and Measurement: Discharge the battery with constant current until it reaches
EODV or its self-protective voltage. Record the current, voltage, and time.

7. Tinh todn: Nang leong sir dung con lai dwoc tinh bang tich phén ciia thoi gian xd, dong
dién va dién ap.

Calculation: The remaining Usable Energy is calculated as the integral of discharge time,
current, and voltage.

4. Danh sdch gid tri kiém tra

Test Values List:
) Di¢n dp cudi xi Sac khing déi ip Sac kh‘éng doi
Ma End of Constant Charge dong
Model Discharge Voltage (V) Constant Charge
Voltage (V) Current (A)
SBR064 108 146 10
SBR096 162 219 10
SBR128 216 292 10
SBR160 270 365 10
SBR192 324 438 10
SBR224 378 511 10
SBR256 432 584 10
SBH100 118.8 160.6 14
SBH150 178.2 240.9 14
SBH200 237.6 321.2 14
SBH250 297.0 401.5 14
SBH300 356.4 481.8 14
SBH350 415.8 562.1 14
SBH400 475.2 642.4 14
SBS050 86.4 116.8 10
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