CONG TY CP CONG NGHE  CONG HOA XA HOI CHU NGHIA VIET NAM
XANH HUNG VIET Déc Lap — Tw Do — Hanh Phuc

Huna UiET

Fran g solution fo yone

CHINH SACH BAO HANH PIN LUU TRU EASYWAY
Kinh gwi: Quy khach hang
Lo ddu tién, Cong ty CP Céng nghe xanh Hung Viét xin chan thanh cam on Quy khach hang

da tin twéng va hd tro chiing tbi trong sudt thoi gian vira qua.

Hung Viét xin thong bao chinh sach bao hanh dbi v6i san phédm pin luu trir Easyway cho cac quy Dbi
tac, Quy dai ly va Quy khéach hang nhu sau:

1. Muc dich.

Quy dinh cu thé chinh sach bao hanh dbi véi pin lithium Easyway do Hiing Viét phan phoi taj
Nam.

2. Thoi gian bédo hanh.

hang hodc 8000 chu ky sac xa (tuy didu kién nao dén trude).
3. Cac thuc hién cong tic bdo hanh.

v" Theo béo hanh nay, pin Easyway c6 thé dugc thay thé, sira chita, hoan tién hodc ddi méi.
San phdm d4 sira chita van s& dwoc bao hanh ndt thdi gian con lai theo thdi gian bao hanh
hiéu suét ban dAu. Pin d& duoc dbi tra, thay méi khong thay ddi thoi gian bao hanh.

v" Dich vu - San phdm va phu kién bao dudng c6 thé duge sir dung trong tinh trang mdi
hodc dd duoc tan trang lai va dam bao hiéu suét bing hoic cao hon phu kién dugc thay
thé. Néu san pham khong con dugc béan trén thi truong, Easyway s& thay thé bang loai
san phdm khac c¢6 chirc ning va hiéu suat twong dwong hodc cao hon va biang véi gia tri
khiu hao con lai so v6i gid ngudi mua da thanh todn trong thdi han dam bao thuc hién
hop dong

4. Chi phi cho cong tac bido hanh.

v' Dia didm bao hanh: tai cac vin phong ctia Hing Viét.

v Chi phi van chuyén: Trong vong 3 thang k& tir thoi diém giao hang, néu phat sinh tinh
hudng bao hanh, chi phi van chuyén s& do Hung Viét chiu, ngoai thdi gian nay s& do
khach hang chiu.

v Chi phi linh kién: Trong vong 5 ndm hoan toan mién phi, tir nam thtr 6 dén nam thir 10
néu hang Easyway ap dung chi phi vin chuyén cho céc linh kién tir Trung Qudc sang thi
Hung Viét s& can dbi phan chi phi nay va dé nghi khéch hang chi tra (néu can).

5. Cac trwomg hop khong dwge bao hanh.
Sdn phim sé khong dwpc bdo hanh do bat ki nguyén nhdn ndao dwdi day:

a)  Hu hong trong qué trinh van chuyén, tu bao quén, 1dp dit hoic di day khong chinh xac.
b) Do céc bén khac khong dugc uy quyén boi Hing Viét tu y thdo rdi, sira chita, thay thé
linh kién ctia san pham



¢)  Céc tic nhén vt ly nhu va ddp manh, vat nhon va, hoa chét, su ¢d vé dién gy ra boi
nhitng truong hop bat kha khang nhu mat dién dot ngdt, dong dién xung dau vao; céc
thién tai nhu sét, 1 lut, hoa hoan, nit v& dot ngot,. ..

6. Bio hanh hiéu suét (Tiéu chuén).
Easyway dam bao dung lugng con it nhat 70% trong vong 10 ndm hodc sau 8000 vong sac xa hodc

tdng nang lwong la 2,95MWh trén mdi kWh d tiéu hao trong diéu kién pin duoc van hanh binh
thuong tudn theo thong so ki thudt va hudng dan stir dung do Easyway cung cap.

Diéu kién do cong sudt khao IEC: 62619) Nhiét do mdi trudng: 25 + 2°C.

Tbng ning lwgng, nang luong kha dung duge do trong cc didu kién cu thé tr EASYWAY 0.2CC-
CV & phia DC.

7. Thii tuc yéu cdu bio hanh.

Yéu cAu bao hanh phai dugc thyc hién tir nha phan phéi duge uy quyén, kém theo nhiimg gid
sau.

Bén gbc hoa don mua hang hodc chimg tir ¢6 gid tri twong duong

Ban md ta cac 16i phét sinh tir phia khach hang gu'} cho nha phén phbi hoic hotimaEE
dal gm thu' tO‘l Easyway
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