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CONG TY CP CONG NGHE XANH CONG HOA XA HQI CHU NGHIA VIET NAM

HUNG VIET Poc lap - Tw do - Hanh phuc

CHINH SACH BAO HANH PIN LUU TRU EASYWAY

Kinh giri: Quy Khach Hang
Loi du tién, Cong ty CP Cong nghé xanh Hung Viét xin chan thanh cam on Quy khach

hang d tin tudong va hd tro chiing t6i trong subt thoi gian vira qua.

Hing Viét xin thong bao chinh sach bao hanh dbi véi san phdm pin luu trit Easyway cho cac quy
Déi tac, Quy dai Iy va Quy khach hang nhu sau:
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Muc dich.

Quy dinh cu thé chinh séch bao hanh dbi véi pin lithium Easyway do Hung Viét phan phdi tai
Viét Nam.

Thoi gian bao hanh.

Céc pack lithium battery thuong hiéu Easyway duoc bao hanh trong vong 10 nam ké tir ngay
giao hang hodc 8000 chu ky sac xa (tiy diéu kién nao dén trudc).

Cac thyc hién cong tac bao hanh.

v Theo bao hanh nay, pin Easyway c6 thé duoc thay thé, sira chira, hoan tién hodc dbi
méi. San pham d4 stra chira van s& duge bao hanh ndt thoi gian con lai theo thoi gian
bao hanh hiéu sudt ban dau. Pin da dugc dbi tra, thay méi khong thay ddi thoi gian bao
hanh.

v Dich vu - San phém va phu kién bao dudng co thé duogc st dung trong tinh trang méi
hodc da dugc tan trang lai va dam bao hiéu sut bang hoidc cao hon so v6i phu kién
duogc thay thé. Néu san pham khong con duoc béan trén thi truong. Easyway sé thay thé
bang loai san phdm khéc c6 chirc ning va hidu suit twong duong hodc cao hon va bang
véi gid tri khdu hao con lai so véi gia ngudi di mua dd thanh toan trong thoi han dam
bao thue hién hop dong

Chi phi cho cong tic bdo hanh.
v Dia diém béo hanh tai cac van phong cua Hung Viet

hudng bao hanh, ch1 ph1 vén chuyén s& do Hing Viét chiu, ngoai thoi gian nay s& do
khéch hang chiu.

v' Chi phi linh kién: Trong vong 5 ndm hoan toan mién phi, tir nim thir 6 dén nam thir 10
néu hing Easyway ap dung chi phi van chuyén cho c4c linh kién tir Trung Qudc sang
thi Hung Viét s& can dbi phan chi phi nay va dé nghi khach hang chi tra (néu can).

Cac trwong hgp khong dwoc biao hanh.

San pham s& khong duge bao hanh do bat ki nguyén nhan nao dudi day:

a. Hu hong trong qua trinh van chuyén, ti bao quan, 1ap dat hodc di day khong chinh xac.

b. Do céc bén khéc khong duoc ty quyén béi Hing Viét tu ¥ théo roi, stra chita, thay thé linh
kién ctia san pham.

c. Céc tac nhan vét ly nhu va dap manh, vat nhon va cham, hoa chét, su cb vé dién gay ra boi
nhitng truong hop bét kha khang nhu dong dién xung du vao; cac thién tai nhu sét, il lut,
hoa hoan,...

Bdo hanh hiéu suit (Tiéu chuén).




Easyway dam bao dung lwgng con it nhat 70% trong vong 10 ndm hogc sau 8000 vong sac xa.
7. Thi tuc yéu cAu bao hanh.

Yéu cau bao hanh phai dwoc thue hién tir nha phan phdi duoc ay quyén, kém theo nhiing gidy to
sau:
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Ban gbc hoa don mua hang hoic chimg tir c6 gia tri twong duong.

Ban md ta céc 16i phat sinh tir phia khéch hang giri cho nha phan phdi hodc hotline tong
tai, gui thu téi Easyway.

%S4 Seri cia san phim, ngdy nha phan phdi ban giao thiét bi san phdm va ngdy cai dat 1an
dau.
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